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Zion School District 6 
Network Solution Statement of Work 
~==~==~--------------------------------------------------------

sele~t group of users in a non-production/non-mission critical capacity, and are often referred to as beta t~sts. 
Partial deployments integrate designs into production environments, but on a limited scale. Partial deployments 
are fully independent entities that can be replicated to create a full dePloyment. Partial deployments allow for 
the design in its entirety to be jmplemented on a·small scale (i.e.- a ~ingle office or within a small group of 
users) that allows redundant tasks to be performed in stages to accommodate resource and operational 
requirements. Full deployments integrate designs into production environments comprehensively, thus allowing 
for the completion of a start-to-finish solution. 

Turnover Phase 

The information contained in this section of tlie proposal is intende~ to pravide data on each of 
the Services, identify related tasks and .... pecifically describe deliver~bles associated with each 
Service's tasks. Throl!ghout this process, Net56 will work with meTr;bers of the District team. 

SERVICE DELIVERY 

This section of the SOW J)rovides information concerning the assumptions a1Jd customer responsibilities for service 
delivery, the engagement timetable, travel, the contractual framework, investment and disclaimers. 

ASSUMPTIONS AND CUSTOMER RESPONSIBfLmEs FORSER~CE DELIVERY 

The following list identifies and describes the assumptions and customer resj)onsibilities linked with the delivery 
tasks associated with this engagement ' 

• District will provide all available documentation, as well as essential subject matter experts to obtain all 
network infrastructure information needed to complete the work outlined. 

• District wiU assign the appropriate personnel (mcluding system adniinistration personnel, subject matter 
experts, and technical support personnel) to work with Net56, and such personnel shall use reasonable 
efforts to assist and cooperate with Net56. 

• District will make all necessary facilities, hardware and software available to Net56 at the commencement 
of the project. 

• Net56's recommendations for hardware and software will be based on our experience and the software 
vendor's recommendations. 

• A contact person for both the District and Net56 will be identified. · 
• Net56. will complete the work described through a combination ofW:ork performed on-site at District 

facilities and work performed at Net56 ficilities. 

Confidential 
Net56, Inc. 
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Zion School District 6 
Network Solution Statement ofWork 
~~~~~----------------------------------------~--------------------------

!ENGAGEMENT TIMET ABLE 
This engagement is estimated to start one to four weeks after this SOW has been signed and received by Net56. 

TERM 
Commencing on th.e Start Date of March 1, 2005 with an End Date ofFebruiu'Y 28, 2010, the "Term" of this 
Agreement will be for a period of (60) months. 

:INVESTMENT/FEES 

The standard fee for the work associated with all services included in this SOW is as indicated below. As this is a 
robust solution in both hardware/software and services, all fees for such offering are fixed for the term of the 
.offering. 

Monthly Service Fee 
The Monthly Service Fee $29,095.00 per month for the lease of equipment; district internet access; as well as the 
implementation and integration of the Solution, all Monitoring, Maintenance., Management and Security services as 
eutlined. · 

• Monthly Priority 1, E-R.ate Reimbursement: $15.300.00 (17,000.00 of 29,095.00 meets Pl * 90%) 
• Monthly Priority 2, E-R.ate Reimbursement: $13, 795.00_ (Balance of Net56 Fee's meets P.2) 

Annual Software License Fee {Renal annually) 

• Server License: 
• Microsoft School agreement 1000 computers: 
• Remote Access 950 users: 

$'9,000.00 (OS, Backup, Antivirus ... ) 
$42,000.00 
$5,225.00 

! 
• Annual Priority 2, E-Rate Reimbursement $14.353.00 (15000.00 Network OS; 950.00 E-Mail * 90% 

meetsP2) 

See Appendix ill for 5 Plan comparison. 

DISCLAIMERS 

This SOW is not intended to cover any additional services accept as detailed herein. 

d:onfidential 
Net56, Inc. 
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~1.5mbit 
~3.0mbit 
~4.5mbit 
--;I!- 6.0 mbit 

-;I!- 45 mbit 

~ 
Staff@ Home 

Z:\ 

SCALE 

ent@ Home 
/V 

350 Staff Members ~ ~ 
600 Middle School StudentS ~ 

Accessing Via-·-··· - - Staff@-Home 

lnternel_2x24. 7-Z .• 

Student @ Home 

~ Sl"d'"I@Homo 

Staff@ Home 

Staff@Home 6 
Student @ Home 

Zion School District 6 

T 

GCat- P 

Thin Client - AS/2P 

Mail- US/1P 

Application - US/1 P 

File- US/1 P 

CORom-US/1 P 

ISA WFilter - US/1 P 

WebfWMail - US/1 P 
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.nparlslon 

·Staff w/ yearly 6% Increase 
• No Server Upgrades 
·No WAN/LAN upgrade 
• Update Software Lie 
.. 3'.4 COLA Factor 
·PI E-Rato 

Won OontecUon 
• P2 E-Rato 

Networl< OS Soltwaro 
E-Mail Softwaro Lie 

• Lack of VIsion 

Staff w/ yearly 5% Increase 
·Server Upgrades 2003 
• 5 Year LAN upgrade to 100 
Mb • 
.. 3'A COLA Factor 
·WAN upgrade to 14Mb 
between Buildings, 6 Mb to 
Internet 
PI E-Rato 

Wan Contactlon 
- P2 E·Rato 

Network OS Software 
E-Mail Software Lie 

~VIsion becomes stall 

Net66, INC. Confidential 
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.mparlslon 

• Not56 Parinarahlp 
• Now Server backend 
• Update Soltwa~ Lie 
• Yr 3 Convert to MS Network 
·5'~ Annual sarvlce Faa 
Increase 
.J% COLA Factor 
·WAN upgrade to 14Mb 
between Buildings ,100Mb to 
In I arnot burstabla 
• 350 Staff Vltlrual Year 3 
• Net58 On.Site 
Nelwor1</0asktop Support 
• HIPPA Compllqnl 
·Nat58 Palatine Staff 

Help Desk, CIO, PM 
Training, Enlgeera 

P1 E-Rato 
WAN Conlecllon 
WAN Services 
Email Services 
Internet Access 

· Firewall Services 
• P2 E-Rato 

Natworl< OS Soltwara 
E·Mall Software Lie 

WAN/LAN Support/Malnt. 
Sarver Support/Malnl 
Technlncal Support 

·VIsion conUnues to Grow 

Net5G, INC. Confidential 
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.. 
·NeiSS Pannarsmp 

·gry School District 6 
1parfslon 

• Server Upgredes 2003 
• Update Software Lie 
a Convert t~ MS Network 
• 6% Annual Service lea 
Increase 
a 3% COLA Factor 
·WAN upgrade to 14 Mb 
between Building~ ,100Mb to 
lnternot buratable 
• 350 Staff Vltlrual Year 1 
• NeiSS On-Site 
Network/Desktop Support 
• HIPPA Compliant 
-Net56 Palatlna Staff 

Help Desk, CIO, PM 
Training, Enlgaars 

P1 E-Rato 
WAN Contecllon 
WAN Services 
emell Services 
Internet Access 
Firewall Services 

• P2 E·Rate 
Network OS Software 
E·Mall Software Lie 

WAN/LAN Support/Main!, 
Server Support/Malnl 
Taclmlncal Support 

.. Vleloo continues to Grow 
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Board Meeting 
Board ofEdueation Scbool.J)istrict No. 6 

Lake County, minois 
H~d at t..kevicw School 

J.-ulJary 24,2005 . 7:00p.m. 

Presidem Davis called the meeting tQ order at La.kcview School at 7:06 p.m. Roll cali,: 
F1:a:nunini, Taylor, Baker, Roga-s, Davis. Absent: GQrdon. Member Bennett lltTived ~ 7:11 p.m. 
Also present at the meetiug were Superintendent Collins, Assistant Superintendent 4mJling, 
AS!Iiattmt Superintendent Byrd. and Assi.sttmt Superitrtendeat Robinson. President Dll;'vis led in 
the Pledge of Allegiance, and Superintendent COlli111lled the iuvocation. ' 

,i\pprnvs; A2'2!<l! 

President Davis stated that the Audit Report being presented by .David Kadish from Evoy, 
~hulte, Jacobs & Co., wm be nwved from Item 5 and« Xll N~ Busines$ to Item 2 under 
vir. Financial Report To be added to the agenda, Dr. Mary Lamping would present ~report on. 
SEDOL Take Backs as ltem No. 2 under X. Snperintendent's Report. Motion was ma:cie by 
Flnrmnini, seconded by Roger.~ to approve the agenda as amended. Roll call showed: /Ayes: . 
F1'1ll1Ullini, Rogers, .Baker, Taylor, DIIVis. Nays: None. MotiQIJ ca:tried. 

Reoottlm orvma 
President Davis asked if anyone was presetrt who wanted to l!tldress the :Board. Gail Williams, 
cjmrpmon of Child Evangelism Outreach ofNortheaat lllino~ addte$~Qd the:Boaro; regarding 
tbj:: fees being chat:ged for building ttse, on behalf of Good News Clubs, a not-frn>..profit 
~on. that hl!S been meeting in tbe ZioJI schools, She tulked tbllt the Board ~der 
chllrging the $25.00 per boor fee. Also addressing the Board on behalf of Good News! Clubs W!W 

:Eieanor Secgren, fotmer ehalr, and Clarence wm;ams, husbtnd of Gail Williams. 

President Davis asked if there was anyone else who wished to address the Boatd. There being 
nooe, ;rresidentDavis moved on to .approval of the Consent Agenda. 

Approval !,!( Q>ngt Age!!da 

President Davis stated the following recommendation:J are to be approved under the Consensus 
Agenda.. The ConaeuSWJ Agenda involves one TQl1 call vote for all recommendations. They 
include the fOllowing: !he Board Vice President confirmed his review Of the :invoices' and stared 
they were ready to be paid. Tho Consensus Agenda includes minutes frOm the Special Meeting 
E*ecutive Session held on :December 11, 2004, and Rtlsuiar and Executive Sessi0t1 Minutes from 
~comber 13, 2004. It also includes ~nnet 

It p the Superintendent's recommendation to w;;ept the fonowing reSignations: Edith :Thomas, 
()yen· Operator at West School effective December 18, 2004; Kimberly Elli"li, Bilingu~l/ELL 
Ailsistant at West School, effective Ja$JJJTy 21, 2005; and Marcia Taylor, Playground As!ii:il:ant 
a:t!Beulnh Parle Schoo~ effective January 27, 2005. 

It :is the Superiutendent' s recommendation to approve employ!Iient of the fullowing perijonuet 
replacements fur the positioll$ and dat~ of employment as indicated, subject to succeSsful 
completion of the medical ~ation and forms, as required by SectiQII 24-5 of the School 
Code, succes!lful completion of a criminal backgrotlnd investigati0t1 as requited by Section 1-
21.9 of the School Codi!, a Child Abuse Registry check, ana-submission of all furms, qocutneuts 
az:¥ certifications required by law a.udfor requested by the District: Courtt:tey M. Bolib17llch,. 
Resource Associate at both E!mwood and West School$, rep'lll.cing Debbie Murphy, 7 bouts per' 
M,y, at a nrte of$) 0. 00 per hour; and Melissa Fleming, Instructional Ai.de at Central JUnior Elgh 
School .• replacing Linda Lanigan, 7 hours per day, at a rate of$1 0.00 per hour. 

President Davis asked fut a. motiOIJ to approve the Consent Agenda as read. Motion was made 
by. Rogen~, seconded _by F1ammini, to accept the Consent Agenda lUI prosented. Roll edn: AyE::~: 
Fl~ Rogers. Baker. Taylor, Bennett, Da:vis. Nays: None. Motion carried. 
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Minutes oftbc Regular Meeting oftbe Board ofEducation 
January 24, 2005 
Page2 

FinnnsW. Report 

President Davis asked if there were any questions or comments rosarding the F"maucial 
Highlights Reporl. Assistant Superintendent Robinson brietl:y commented on the Dhancials. He 
introduced David Kadish, or Evoy, I<amscbulte, Jacobs & Co., who tJte.Seitted the ~udit Report 

President's Report 

President Davis presented to the Boatd tbe fullowing items: February Board l?hulnihg Calendar, 
p. 8.1.1). She discussed the Targeting Student Loaming meeting dat.es. ·There was cf>nsensus that 
the Board would attend the meeting in Crystal Lake on Febfuary 23, 2005, at the J.l91iday Inn at 
6:00p.m. President Davis polled the Board as to who would be attending the IASB~egislative 
~reak:fast on Saturday, February 5, 2005. Connie Collins zmd Rich Baker are attencf1lJg. 

~uperinte!!dAA,t's Repprt 

Dr. Collins noted items for the Board's infonnat.ion in the packet. She introduced Dt Mary 
Lamping. who ~sed the SEDOL Take Backs, and the implications of taking those students 
back into the District, bQth financially, and in the interest of the students. Tbere was: consensus 
from the Board that the studeots would retnain in their current placement at SEDO~. Dr. Collin~ 
the!) introduced Joseph Ke;nt, principal ofEast Schoo~ who presented, along with st1Veral S1.'aft: 
an overall update on the progress being made at East Elementary School. ' 

New Bof!in.ess 

It is the Superinteodent's recommendation to approve the new Zion School District 6 
Mission!Vision!Belie.f Starements, as rewritten by the Board and administration at the 
Boa:td/Administnttion Retreat held on December 11, 2004. They ace: 

t.ifission Statement: Excellence Without ~·on 

V.!Sion Statement; In partllcrSllip -with families and community, Zion Elementary; School 
Di31:rict 6 strives for educational excellence through: 

Tc:acbing 
Empower.ing 
Advocating 

Motivating 

Belief Statements: • Every pernon deserves resp¢(4. 
• Every student will leam, 
• ffigh expectations promote-achievement. 
• Enthusiastic, motivated, md highly qualified staff is fun~ental to a 

quality educational program. : 
• An educated community is crucial to sustain a productive, 'competitive, 

and democratic society. · 
• Public educat.ion is the shared responsibility ofthe BtUdenti school, 

home, and commuoity. 
• Schools are accountable to the entire contlllUllity. . 
• :P.ro~a requires shared vision, Jeadershlp, and commutricati.on. 

}v.!:otion was made by Fla.mmini, seconded by ~enneu: to approve the new Mi~ion!Vi~on/Bedief 
statements. Roll call: Ayes: Fla.mmini, Beiiiletl, Baker, Taylor, Roget:S, Davis. Nays: None. 
¥otion oarried. · 



Miuute6 of the Regular Meeting of the Board ofEdullltf.ion 
January 24, 2005 
Page3 
Don Robinson pre~emed a report on the District's telephone system and wide area . 
communicatioru~, and teclmology outsourcing. and e-rnte as rebd:ed to incorporatin.S new systems 
for the Disttict. He reviewed the cost reduction to the District is ~>orate is utilized. Mr. Robinson 
. discussed the c:ompalrles ~o bad presented proposals. Consensus was reached by ibe Board for 
'Don to go ahead with tho t--ra:te .filing, which is due in February. 

It i8 the :reco~endaiion of the Superintendent to approve the FY04 Audit, as prest?nted by 
,David Kadish ofEvqy, K.amsclwlte, Jacobs, & Co. Motion was made by Bennett, seconded by 
:Fiatnmici. Roll call: Aye'il; Bennett, Flltll1lllini, Baker, Taylor, Rogers, Davis. Nays: None, 
:Motion c:atried. 

Crunmunicatif!!!!! 

J'resjdent Davis directed the Board's attention 'to the school n~lettef's., and other items of 
informlltion eonta:incd in their packets. · 

Executive See9!! 

President Davis asked fur a motion to go iu.to Executivo Session for the purpose of ~ppointment, 
.employn~.ent, compensatio~ discipline, ped'orman.oe, or dismissal of specific employees CJfthe 
puhlic body or legal COUDSel fur the public body, including hearing temmony on a Co-tnplsrint 
lodged against an employee of the public body or against legal counsel fur the publi~ ro 
det.ennine its validity and furtbe pnrpose ofS'I:udent Disciplinary Cases. Motion wa$ made by 
Rogers, 11econded by Fl.amnrini. RoU call: Ayes: Rogers, Flammini, Baker, Bonnett,;Taylor, 
Davis. Nays: None. Motiou canied and the Board entered into Executive Session at\9:30 p.m. 

After disc;ussion, hesident Davis asked for a motion to return. to Open Sessi¢n. MQtion was 
Jllllde by Flammini, seC011ded by Bennett. Roll call: Ayes: Flammini, Bennett, :SaJtel:, Rogers, 
Taylor, Da.vi3. 'NilJ'5: None. Motion ea:rricd, and the Board returned to Open Sessionil!f l0:16 
p.m. 

lt i8 the Superintendent• a rerotillneodation to approve Resolution for Dismis&ll1 ofEduc:ational 
Support Petso!lnel Employee, Kenya Nicholson. for R.eaBons Other Than Reduction-;-in-Force: 
effective immeciiately upon apProval of the resolution. Motion was made by lllammini, seconded 
by R.o,get$. Ron call: Ayes: Fla:mnun~ Rogers, Baket, Taylot, Bennett, Davis. Nays::None. 
Motion carried. 

. . 
It is tho Superintendent's recommendation to approve RtJsolntion for Dismissal ofEtiucatiOtlal 
Support PersOlmel Employee, JaniceHaye. fur Reasons Other ThanReduction-in-l<&ce: 
~e immediately upon apProval of the resolution. Motion was msdo by Rogers; seconded 
by F1ammini Roll Call: Ayes: Rogers, Flammini. Baker, Taylor, Bennett, l>avis. Nro/s: None. 
Motion carried. 

There being no further busin~ to come before the Board Bt this time, moti011 was made by 
Rogan, seconded by Flawmini, to adjourn. Roll Call: Ayes: Rogers,. Flammini Baker:, Betlnett, 
Taylor, Davis. Nays: None. Motion carried and the mec:ting was adjourned at 10:29 jun. 





.--

<t•z·· - s h r o· · s 1on c oo 1str1ct 
Internet Access Quote 

Zton Elementary School District 8 selscla Net&8,1nc (SPIN 1 1-'3026&79) as vender of choice to provide School Olstrtot 6 the outlined services 

School Year beginning July 1, 2005, Ending June 30, 200&. The befow agroed upon servlcee are subject to 

budget approval. 

wdt~ 
Donald Robinson 
Asst. Superintendent of auelness 
Zion Elementary School District 6 

• .2/1512006 2/1512006 . . 
.... WAN/Internet Access · · · · · - .... ---- · · .. · · · \ 

Firewall 

WAN/Internet Access Monthly Fee (7 Bulldlnga/GOO Claesrooms/1000 Clm.putera) S q ~If -~ \!):)\ .Q'b 
Includes: 7 Cisco 2600 series Routers@ 295.00 ea 1 DNSIDHCP Se!Yets for 7 building@ 562.00 ea ; .5Mblt lnlemet Access bun;table to 100Mblt@ ~0 
s 7,ooo.oo MonthlyFea ;?o(..S s 7,ooo.oo 
$ 7,000.00 Amount E-Ratabla 
$ (S,:iOO.OO) Erate @ 90% 

Net M<lnthly F~ 
$ 700.00 

Firewall Monthly Fee (7 Bulldlnga/600 Clusrooma/1000 Computers) 

Includes: Cisco Firewall 
Firewall Services $ 2,500.00 Monthly Fee 

$ 2,1500.00 Amount E·Ratabla 
$ (2,250.00) Erala@ 90% 
Net Monthly Fee 

$ 260.00 

s 2,500.00 

Web Hosting 
Web Hosting Service for Oletrlct 6 
Web Hosting Services $ 2,500.00 Monthfy Fee 

s 250.00 
Emalll..ocal and Web 

$ 2,500.00 Amount E-Ratable 
• $ (2,2150.00) Erale@ 
Net Monthly Fee 

$ 2,500.00 

90% 

Email Service for 950 users (2 Email Servers: 1 Secure zoned server@ 2500.00; 1DMZ zoned server@ 2,500.00) 
Hosted Appllcellon $ 5,000.00 Monthly Fee S 5,000.00 

$ 5,000.00 Amounl E·Ratabla 
S (4,600.00) Erate@ 80% 

Net Monthly Fae 
s 500.00 

Fee E·Rate% Balance 

E".ftate Moiillily Fees S 17,000.00 S 1s.roo.oo s1.1oo.oo io4'.ooo.oo 

0) 
<0 
T"" 

0 
0 
0 
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School District 6 

.::. 

2115/2006 

Internet Access Quote . 

ZJon Elementary School Dlatrlct a aeleets Net56,1nc (SPIN 1 143025679) as vender of choice to provide School District 8 the outlined &ervlces 

rzi1 ~Koch 

Inning July 1, 2006, Ending June 30, 2007. 

Pre&ldent 
Net56,1nc. 
211512006 

Richard Terhune 
Aaat. Superlntandent of Bualness 
Zion Elemental}' School Olatrlct 6 
211512008 

WAN/Internet Access 

Firewall 

WANI!nternet Acceaa Monthly Fee (7 Bulldlnga/600 Claaarooma/1000 Computers) 
Includes: 7 Cisco 2&00 sarles Routers @ 295.00 ea : 1 DNS/DHCP Servers for 7 building@ 562.00 ea :4.5Mbit Internet Access burs tabla to 100Mbll@ 1000.00 
$ 7,000.00 Monthly Fee 
S 7.,000.00 Amount !:·Ratable 
S (5,810.00) Ereta@ e 

Firewall Monthly Fee (7 Bulldlng111~00 Claasrooma/1000 Computers) 

Includes: Cisco Firewall 
Flrl!WBII Services S 2,500.00 Monthly Fee 

S 2,500.00 Amount E·Ralable 
$ (2,075.00) Erata @ 83% 

Web Hosting 
W~b HoaUng Service for District 6 (2 w,b Servers: 1 Secure zoned server@ 2500.00; 1DMZ zoned server@ 2,500.00) 
Web HosUng Services $ 5,000.00 Monlllly Fee · 

$ 5,000.00 Amount E·Ratable 
$ (4,160.00) Erale@ 83% 

Email Local and Web 
Email Sarvlca for 950 users 
Hosted AppllcaUon $ 5,000.00 Monlhly Fee 

S 5,000.00 Amount E·Ratable 
$ (4,150.00) Erate@ 83% 

E-Rato Monthly 

'{J $48.555.00 

0 
f'.-..... 
0 
0 
0 
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Zion Elementary District 6 
Internet Access Quote 

selects Net 56, Inc (SPIN# 143025&79) as vender ol choice to provide tho DlatrJct the outlined aorvlces 

-
Inning July 1, 2007, Ending June 30,2008. The below agreed upon sorvlcet are subject to nnal School Board and budget approval. 

Praaldant 

Net58,1nc. 
1129/2007 

Internet Access 

~;;lJfJ~ 
Richard Terhune 
Assistant Superlndendant ol Bualnesa Services 

Zion Elementary District 6 

1/2912007 

lntemet Accesa Monthly F&& (7 Bulldlnglli3S5 Classrooms/ 1000 Computers) 

Number of Buildings 

Includes: 100MB Curit between Nffi6 & Zion Elementary District 6 w/ Gurantee 100MB Internet access. 
$ 1 o,ooo.oo Monthly Fee 
$ ·10,000.00 Amount £-Ratable 
S (8,200.00) £rate @ 82.00% 

WAN Service for Internet Access 
WAN Services (T Bulldlngsi3S5 Claurooms/1 000 Computers) 

Number of Class Rooms 

365 

lncludes:7 Osco 3560 series layer 3, Gb Switch/Routers for 7 buildings; 7 DNS/DHCP Servers lor 13 building 

Firewall 

$ 7,565.00 Monthly Fee 

$ 7,565.00 Amount £·Ratable 
S (6,203.30) Erate @ 82.00% 

Firewall Monthly Fee (7 Bulldlnga/365 Claaarooma/1000 Computers) 

Includes: Cisco Arewall Ser;lce lor total dlatrtcL 
Firewall Services $ 5,485.00 Monthly Fee 

S 5,465.00 Amount E·Ratable 
S (4,481.30) Erate @ 82.00" 

Web Hosting Fee 
Portal and Hoatlng Faa (2 Web Serve"': 1 Secure %oned aorver and 10MZ zoned sorvar.) 

Web Hosting Services S 2,500.00 Monthly Fee 

$ 2,500.00 Amount E·Ratable 
S (2,050.00) Erate @ 82.00" 

Email l.ocal and Web 
Email Service (2 Email Servers: 1 Socure %oned sarver and I DMZ zoned aarver.) 
Hosled AppllcaUon $ 2.500.00 Monthly Fee 

E·Rata Monthly Fees 

$ 2,500.00 Amount E-Ratable 
S (2,050 00) Erate@ 82.00" 

Monthly Non USAC Monthly 
Dlacounted E·Ratll 
Service FH Dlscou 

. '2a:o3().0o;,·s·'·~·•f2·~ 
·~~ -~,. "'": 1:,:~; ... !','i}t.~'!1't~~~ 

O!Btrlcl 
Monthly 

Contracted 

Number of Computers 

1000 

I -

..... 
1'--..-
0 
0 
0 





1266 W. Northwest Hwy 
Suite 740 
Palatine, lL 60067 

QUOTATION. 
Net56 Mastt:r Strvice Agreement (Form MSlM) 
Quote Number: ZJ Date: 02/09/2005 

4ion Elementary School District 6 
2200 Bethesda Blvd 

Net56 is pleased to submit the followmg Quotation consisting of 20 pages. Customer expressly 
acl:nowledgcs and agrees that !he ovr:rallisubstance of this Net56 Quotation is specific to 
Customer and confidential and proprietarY to Net56; accordingly, Customer shall only disclose 
!he contents of this Net56 Quotation with! those of its representatives having a need to know, 
and Customer is expressly precluded frorb disclosing the contents of this Net56 Quotation to 
auy third party individuaJ/entity or as otherwise required by Jaw, including but not limited to 
disclosures required under the Illinois Open Meetings Act and Freedom of Information Act. 
This quote expires 30 days from ibte of issue. 

Zion, Illinois 60099 
8147-827-5455 

Service I Product Code 

N56HIS 

N:S6LL 
N:56SO 

lion 

Har-dware/Software lnfrastiiicture/lmplementatioo (Exhibit A); 
one (1) page. , .. /' 
Lease Line Service Offering (Exhibit B); one (I) p~ge. 
Service Offering (Exhibit C); one (I) page. 
Funding Documentation (Exlubit D); ten ( 10) pages. 

Customer Confirmation 
(Pbse Initial) 

Comments 

*Monthly Payment Program offering~J2; Sixty~ Mouth Term to be offered by Millennium Leasing & Fioaocial 
Services, luc.. puTSWlDf to Exbibjt D. ioitial ..---· 

'The •boYc Moutbly .Payme»l Amow.l c:<dddcs appfJCablc t.ucs .aod arc c:xpre>.>ly subjr::dlo fo~ credit appro'nll for Cnsromcr. Plcuc ~ »dYiS«< tb:>l 
Nci561S NOT A FlNANCIJ\.L ENTIJY. Nct56 luos cstablisbr::d •!rout: fuadiug partncnbips ..lib hptrbblc, iudustry-rr::<"Ogui:u:d, fioanr::iBI compsuics "'cb "' 
MillcDoiDm Lcuiug & F...,.odal Services. Aoodemlc C.plt:ol GroDp, IDe.. and o~ tbltl oervt" .as:Ncl56's partucrs lo bcilitalint Ncl56'• IT SolulioD> for 
Ncl56'sCiliSIDm.r::n.. 

FacilitaliDg Nct56's Moutbly Paysncat P"'I:Dm Ofierisrg aud rc..,Jtln~; Ca.stoODr::r Fm:a»ciDJ; rr::quira coopcr:alioa on the psrtt>! both NelS' liiDd Customer. 
lo onlcr for Nc156to JCQirc for CD3iomcr tbc JDOet &ror..blc 1<rms possible, C...toJDCT AUI)' be r"'}'..uul ro submit ccrtaiu li""llcial documeJ~t.tiou. As a 
valoal Nct56 Cbslomr::r, be OI3>IJn:d !hal all ~<:tl fiaaocial doaome.tati"" .. IH be .....;abiu<:tl i~ stric:t r:onfidCIJC(: .,.d ooldy IIXd 1o >ttc>~ lbc """" 
b...,-,d,k terms possible froao Nd56's fBDdiag partucn. Nct56 opcrall:s ia a>PjPDdion >rltb and dc.-odr slricr .tdbUD>Cc to c:oafidc:Dtblily ~DJ<:Dts 
mtb t:>cb faDdiaz: ,..m.a. Fadlitallaz: Castomcr fi""odD& .tbo rcqulra !be pbttiiiC211 of a:rtaHI FUDdi»g Docamentatioo (n:fucacc Exhibit D); by adcctiog 
Net56's Motrtbly Paymcuf .I"Toz:nm Offmag, C>mom<:r agrus lo mopc:nt.: .,;tb Nr::tS6 aod i.ls J!'D~ partn.er io such pb<XJDCDt. 

By sit:t>i"': br::low .a< .t principal of C-.ucr. c:aid priociJ"'I: (l) authorizes Nr::IS(, nd or its Jundint pATtJtcr lo obb in from a CDSiomcr Dcsiguc:c such 
tndil ;,r......,.tioo as JJU)' be n:quin:d le c:n:dit •ppnm: CllRom<:r for Nel56'• M011tbly P:ayma.t F.rogram Orir::rine; ud (2) agrees tlntl all sacb t:ndil 
info..-.-tioD tl:!:"rdiag Cmtomer' acroont, iDdudioz: ptnonlll crtdil of t11cb indiYhlaal priDcip»l/:owner, m:ay b< reviewed I>)' Nei:Sb, hs Jtssiglt« or • 
comm~i credit bun:an.. 

Zion Elementary ScbooJ District 6 ("Customer") 

lst-=x~o.D-=~ 

).~1 

!266 W. Northwest Hwy ·• Suite 740 • Palatine, IL • 60067 • V:!WJ/934-81 00 • F:847t934-
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Net56 Master Servke Agreement Release Date 212812005 

MASTER SERVICE AGREEME~T FORM (MS1M) 

This Master Service Agreement ("Agreement") is made and entere';d into this 9th day of February, 2005 by 
and betw= Zion Elementary School District 6, 2200 Bethesda! Blvd, Zion, Illinois 60099 (hereinafter 
"Company"), and Net56, Incorporated (hereinafter "Net56"'), an Illinois CmporatiOD. 

WITNESSETH: 

WHEREAS; Net56 represents lhllt it has elq>flflise in the area of IT and is ready. wi!Jin9. and able to provide asslsbnce to 
Company on the !arms and conditions set forth heroin; and 

WHEREAS. Company, Jn reliance on Net56's representations, is wilf"'9 to engage Net56 as an independent contn>r::tor, 
and not as an employee; on the lenns and condltioos set forth herein. 

NON THEREFORE, in considerations of the obligations herein made and undertaken, the parties, Intending lo be legally 
bound, covenant and agree a:; follow: 

Section 1 

DEFINITION OF TER~S 

·rr Information Technology 

Section 2 

SERVICES 

a.) Ne!56 shaU prm.;de seMc:es in the area of rT !hal are more fully described in Attachment(s)/EX!libll(s) atbched 
hereto. Net56 shall render suc:ll services and deliver !ha requirod .&ports and other deliverables fdeliverables") 
in Attachment(s)/Eldllblt(s) In accordance with !ha timetable ai'd milestoneG, flf applicable) set forth in 
Attachment(s)/Exllibit(s). tn the event Net56 anticipate& al any~ lhallt will not n>aclJ one or mom mieslooes 
or complete one or more assignments within the prescnbed tinietable, Nel56 shaft immediataly so inform 
Company by writtoo notice, submit proposed revisions to the lirne!llble and miJeslone3 that Julled Net50s best 
estimates of whal reallslically be achieved, and continue to work tfnder original llmetable and mileslooes untll 
otherwise directed by Company. Net56 shaft also prepare and stt!nnft suc:ll further reports ol its performance 
and its progress as Company may reasonably rnqoest from lima t~ time. The parties shaD romplele an agread 
set of tmet.ablas and m.lleslones for completion of the project within lhirty days after exacution of the 
Agreemenl Net56 shall use its bast efforb; perform its obligations under lhe Agroernent in accordanc:e with the 
established timetable!; and JTU1estones • 

h.) Net56 shall pr-...>Yide and make available to Ccrnpany suc:ll resources as sha6 be nece=ary to perform the 
s.eMces called for by this .Aijreemenl 

c.) Company shaR within seven {7) days of receipt of each Delivera!jle/Sarvic:es submitted to Compaoy, unle3s 
othefwil;e agmed to in A!lac:llment(s)/Exhiblt(s), advise Net56 ol GomPany's acceptance or rejection of such 
OeliverableiSenlic:e. Any rojeclion shal specify !he narure ~nd scope of the deliclencie& in such 
Detivernble/Servlce. Net56 shall upon receipt of such a notice of rejec:lion, ad diligently and no laler than len 
(1 0) business days from such notice coned such dalidencies. ~ laUure of the Company to provide suc:ll a 
notice ol rejedion within such period shaft constitute acceptance by (::ompaoy ol such DeliverableiSeMce. 

d.) All work shaD be pertOill'led 011 or off Company's facilities unlesS otherwise. mutually agreed and sllaD be 
performed in a worlonanllka and professional mann&r by employees" of Net56, having a level ol skill in the arne 
commensurate with requirements ollhe scope of work to be pelfO<Tned. Net56 shaft make sure its employees at 
all limes observe security and 33fety policies of Company. 

e.) Anything herein to !ha contrary notwithstanding, the parties hereby '\dtnowfedge and agrne lhat Company shall 
have no right to control lhe manner, means, or method by which Net56 performs the services called for by this 
Agreement except if Net56's performance constitutes a vioblioo of taw. Rather, Company shaU be entilled only 
to direct Net56 with resped to tl>e eloments ol tl>e services to be perfonned by Net56 and the results to be 
derived by Company, to inform Net56 as to where and when such Services shaB be performed, and to review 
and assess the perfoonance ol suc:ll services by Net56 for lhe lima-ed purposes ol assuring that such services 
have been performed and confirming that such results are satisfactorY. 
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Section 3 

GENERAL PROVISION~ 

a.) This Agreement together with all Exhibit(s), Appendices, or other Allachment(s)s, which are incorporatfld herein 
by reference, is the sole and entire Agreement between the parties relstlng to the subject matl.ef henoof. This . 
AgJeement flllP&lSCdes all prior undersbondings, ~ and documentation relating to such sut;ed 
ma!Wr. In the went of conflid between the provisions of the main !body of the Agreement and any alla!;hed 
Exhbils, Appendices, 01 other Allachmenl(s) or other materials, the Exhibit. Append'ces, or other Attaclrnent{s) 
or other~ shall take precedence. ' 

b.) Nothing eo~ herein will be c:ons1n!ed as aeating any agency,; partnership, joint venture or other form ol 
joint enterprise between lhe parties. 

c.) This Agmement will be governed by the laws of the State of Illinois arid subject to the jurisdiction of the courts of 
the State of Illinois. . 

Section 4 

PAYMENTS 

a.) In eonalderation of !he senrices perlormed by Net56, Company sh311, pay Net.56 (or its designated funding 
partner) the fees 'sa! forth in !he Quotation a!lached hereto. 

b.) The Illinois Prompt Payment Ad expressly applies. 

Section 5 

RIGHTS IN DATA 

a. All inlf>lledual property lights in the programs, syslam&, datB or material produced by Net56 in the pertormance 
of lhe seNk:es called for in this Agreemenl shaD remain lhe property pf Net56, provided, however, that in the 
event of a Svbsiantla! Default by Ne!56 (as dellned below), CornJ>imY shaD be granted a nontransferable 
ticense, which shall be deemed fully paid, to make use of an Net56's inlalledual propetty for the remainder of 
!he lenn of this Agreement 

b. All right, title and interest in and to any programs, systems, data, and materials furnished to Net56 by Coolpany 
are and shaU remain !he property of the Company. ' 

Section 6 

WARRANTIES 

a.) Company warmots that ll owns all right, Iiiio, and interest in and to any programs, systems, data. or materials 
furnished by Canpany to Nel56 hereunder. · 

b.) Net56 warr.mts that 

a. NetSSs perfonnaoce of the services called lor by this Apf!><!m801 do no! and shall not violale any 
applicable law, rule, or regulation; any contraeb with third parties, or nay third party rights in any 
p31ent, tr.>demark, COpyright, trade secret, or smRar right; and : 

b. Net56 is !he lawful owner or licsnsee of any soflw9re programs or other materials used by Net56 in 
the pelformanco of tile seMc:es called lor in this Agreement arid has aR rights necossary lo convey to 
~!he unencumbered .:"""e't.ip of Deliverables. 
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c. Ne156 wanants and represents thai for aD licensed third P,art)' software or other lblld party lntelecbJal 
property utilized by Ne156 bezeunder, Net56 has provided either (I) !hat Company is an addilional 
Ji~ USer for such software or intellectual property, ori {il) that In the BYOnt of a SUbstantial Defaull 
by NCt56, Company will acquim such license riphls. .P)t Company's request, Nel56 shall provide 
sali:sf!K:IotY llYicJence of such actual or con!lngant license rights: 

d. Net56 wammts that during the term of this Agreement !he syslamS provided by Net56 under this 
Agrooment sllaJl perform substantially in accordance with ~lr documentation. 

Section 7 

UMfTATJON OF LIABILITY 

a) IN NO EVENT SHA.ILEITIIER PARTY BE IJABLE TO TIIE Oru:ER PARTY FOR ANY 
INCIDENTAL, INDiRECT, SPECIAL OR CONSEQUENTiAL DAMAGES, INCLUDING 
LOST PROFITS, ARISING OUT OF OR IN CONNECTIOljt W1l1I TillS AGREEMENT. 

Section 8 

ASSIGNMENT 

a.) This Agreement may na be assigned by either party or by operation Of law to arry other person or en!iywithout 
the express written approval of both partie$. This Agroomont may be assigned to a Successor Entity by either 
party or by operntion of law without the written approval of both partieS in the event !bat the Successor Entlly 
sua:eeds to subslantiaBy al of the assets or business.of either party. Jn such an elleJ)t. lhe assigning party 
shaU nollfy the other party lmmeO:ately of any assignment of this~ and proylde the other party an 
acknowltx:lgement of assignment of this Agreement wherein the no~ing paltf has the right to b!>nninate 
!his Agreement without penalty provided the non-assigning party can ,)rove the Successor not to be compflam 
to mndard busipess pr.lCfices. Subject to the foregoing, this Agreement shaft be binding or. the successors 
and assigns of each party. 

Section 9 

CONFIDENTIAUTY 

CONFIDENTIAL INFORMATION AND MATERIALS 

a.) 'Confidenllal lnfonnation· means :my tangible or intangible infonnation,or material, which is proprietary to either 
party or designated as Confidontial Information. Such lrrfonnation s~an be deemed Confidenlial Information 
whether or nol owned ()( developed by either party and which the other party may obtain knowledge of through 
or as a result of the rnlalionship eslablislled hereunder, access to e3PJ Olhel's premises, or communications 
with the other party's emplo)oees or independefJI contrat::tor.;. 

b.) Confidentiatlnlonnation includes, but is nol runlad to, information relating to the parties' software prodtJCis sod 
their features and modes of oper.rlion, trade secmls, know-how, ihventioos (wbether or 001 palenbble), 
prngr.oms, aJgorflhms. sd>emalk:s, testing procedures, SOftw3re d~ and archlt8cbJre. compul8r code, 
internal documentation, design and function specir.cations, probieht reports, analysis and performance 
information, son.w..m documents and other ladmical, business, pr~ marketilll) and financial materials and 
docuroerJis and Computer disks or tape!>. whether machine or user~ • 

c.} Conliden!latlnformation does not include intO<Tnalion, l&chnical data or know-haw which {i) bea>me known to 
the mc:eMng party prior to cfl$Ciosure of such infonnalion by the disclosing party; (ii} is or subsequently 
become3 pubic!Y available without either party's breach of any obli9ation owed to the other ~ (ii} is 
subseQuently disclosed to the rnceiving party from a third-party source without an obligation of confidentiality to 
the disdc.sing party; (IV} is independently deYeloped by the receiving party without reliance upon the disdosing 
party's Conlidentlaltnform::mon. 
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RESTRICTJONS 

a.) Each pasty umjerstands _and acknowledges that Conlidenliallnfonnation has been developed or obtained by the 
other party by 1trves1ment of significant time. effort and/or expense, and thai such Confidential Information 
provides such ~sty with a slgnlflcanl competitive achr.>ntage In Its business. 

b.) All Confidential Information shall be used by the recipient solely for the pwpose of exploring a business 
relationship with the disclosing party or performance of any ~ belweoo the parties and for no oiOOr 
purposes. The furnishing of Conllclenlial lnfoonallon does not con,'stJtUie the grant or waiver by eilhN party of 
arry of their respective proprietary inlarests. Including Withoul liJni!a!ion, patents, trade secrets, copyrighls or 
lrademarl<£. 

c.) For a period of one (1) years following lhe dale of Its disdosum, oach party shall lake reasonable serurity 
prncaullons, at 1aast as great as the precautions ft lakes to prol.edi Its own conftdontial information. to pRM:Ill 
the di:sdosure oi any Conlidentiallnforrnalion to· any third party. ~ of Confidenliallnformatjon shall 
be Jimiled to onlY those employees or consultants of. the receiving party as are necessary to perform the fmlled 
PuJpose lor which the Confidenliallnformallon was provided. ' 

d.) Each party aoroes to not make copies of any software disclosed to. each olber except as is raquimd solely lor 
~ at the original in the event the odglnal becomes untJSD!>Ie. Nellher party may ITl3lce copies o( any 
written malerlals or documents without the prior written consent of the other party. 

e.) Each party may use any software disclosed by the other pasty I~ machln&-read3ble form only and will not 
reVflrse engineer. c:Je.<:omplle or orsassemble any software so disclosed. Each party agrees to not modify nor 
create a derivative of any part of· any software oiSdosed, nor tef1li?Vf' any proclud ideotific:31ion, copyright or 
other no!ico. 

f.) Each party agrees to return aD JTJ31llrials, indudlng Soltwarn (as defiited below) or documents which have been 
furnished as part at this Agreement. to9etoor with any copies th~, promptly upc>n the request of the other 
pasty, or, if not reqoested esrlier, promptly after the limiled Pu~ for which they were furnished has been 
acaJmplished or abandoned, excepl that eadJ party may retain such Confidential Information as may be 
reasonably required by It for perlosmanc:e r:l any agmements between the parties. 

g.) Neither party shall dixlose conlidential information. except as required 1»1 law, court order. <11 to enforce or 
defend an action between the parties. 

h.) All Conlidential Information is and. shall remain the property of the disclosing pasty. Notlllng In this Agreement. 
nor any dlsdosure of Confidential Information, shaG gr.>nt ;;my expreSs or lmpfJed right to the receiring party to 
or under oiSCioslng party patents, copyrights, lrademarks or lr.ade ~ information. 

1.) Each party agrees that its obligations heretmder are necessary and 'rnasonable to protect the business of the 
other party, and expressly agrees thai monetary damages would be inadequate to compensa1a the othel party 
for any breach of any covenant set forth hemin. Accordingly, each :party agreos and acknowledges that any 
such lliolation or iluBalened violaliori will cause irreparable injury to the other party and that. in addition lo any 
otber remetf~es that may be mtallable. In law, in equity or othetwise, ithe other party shall be entitled to obtein 
injundivto or equitable refJef ~ may be deemed proper by a court ol competent jurisdiction. 

j.) All confidentiallty.obligalions hemunder shall survive change or termin31ion at the parties' business relationship. 

k.} Ne!56 agrees and understands that in the course of its performaoce !of its S6fYices t>ereunder, Ne!56 may be 
provided access to records or Company thai conslillJie student ~rds tinder the Illinois School Student 
Records Ad or the Family and Educational Privacy Rights Ad or 197-4 ("Student Reco<ds'). Nel56 agrees and 
understands that i shaH have access lo such mcortls only as ~s agent, that its employees shad have 
no righl to access or v;..... recon:ls from which indMdual students may be identiiied e:>o:ept as ooc:essary to 
perform its services hereunder. and that in no event shalf Net56, cause such records ID be pubfiSbed, 
lr.lnsmil:led or otherwise dlsdosed to any third party except upon Company's specifc direction or as olhelwise 
required by law. 

I.) Ne156 unrlerstands that Company is a political subdivision or !he State of Illinois and is subjecllo the liJinois 
Ftoodom of IT1fomJBtJon Ad. Net56 agrees that any disclosure of ! confidential Information pursuant to an 
appropriate flfW>Ois Freedom of lnlormBiion Act requesl will not violate the terms of this agreement 
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Section 10 

Documentation 

a.) l/lli!hin 60 days following the date of the Agreement. Net56 shall i:>rovide or make electronically available to 
Company a complete set of documefltalion lor lhfl operation of al eiluiPment and software provided hereunder 
(the 't>octJmentatio1. The Doc;urnenlalion shall be supplemooled' in the event of any substantial addilion or 
modlficalion to such equipment or softWare, and shaD be reviewed faT completooess oo al least an atlJlU3I 
basis. . 

Section 11 

Substantial Default 

a.) For purposes of !his Agrec:rnent. a Sub5:tantial Default shaU be doomed to haw occurred if: (i) Net56 iniliales « 
threatens to initiate banlauptc.y or insolvency proceedings or is otJJeiwise dec:lanld or aa]Udoed to be banlcnlpt 
or insolvent; (il) NctS6 ceases ils business operations in substantial Part; or (iii) Ne!56 ceases to provide all, or 
substantially all. of the services to Company undel the Agreem6l)t to the sallsfactlon of Industry standanf 
practices. In the event of a SubBbnlial Default by Ne!56, Company shal have, in addition to the rights 
o!herwis& set forth hele!n, the right to take knmediato possession Of an Company's equipment. software and 
doo.mentation Oil Net56' s premises or othenNise under NetSOs control 

Section 12 

NOTJFICA TION 

All no6c:e1> which aro required to be given bernunder shall be in writing, andi delivered by United stales registernd or 
certilied mail, return receipt requested, postage prepaid, addressed to the paities hereto at their respective addresses 
be~ ' 

Not56: 

U>gal Department 
Nel56,1nc. 
1266 W. Northwest Highway 
Suite 740 
Palatine ll. 60067 

Company: 

Mr. Donald Robinson 
Assistant SuperlnleJ>denl 
Zion Elementary School Distrid 6 
2200 Bethesda Blvd 
Zion, Illinois 60099 

Revisjon I .0.2 

Wllh copy to: 

Bruce Koch 
Nel56, Inc. 
1266 W. Northwest 1-f.ghway 
Suite 740 
Palalinell.60067 

With Copy tO: 

Hinsh9w & Culberson UP 
4343 Commerce Ct 
Suita415 
Lisle. It 60532 
Attn: Antbony FJcarelli 



Net56 Outsomced Service Offering Release Date 2!28/2005 

Section 14 

SIGNATURES 

IN WITNESS WHEREOF, duly authorized representative of the parties hereto have executed this Master 
Services Agreement 

Net56: Nol56, Incorporated 

1266 West Northwest H"tglnvay, Suite 740 

Name: ______ ~&u~ceowL~K~~~---------

Tft~=--------~P~~·~e~n~-----------

Revision I .02 

Company: 

(Address.) 

Board ot EducaHon or ZJon 
Bement;;ny School District 6 

2200 Bethesda atvd 

(City, State & Zip) ZJon, Illinois 60099 

Signature: 

Name: : R' u-fk A . D.::Luf.:> 

' 
Tdle: ~&:s· 



Exhibit A 
To 

Net..S6, Incorporated I Zion Elementary School District 6 
Quotation Number Zl dated 02109105 

Hardware I Software Infrastructure 

Implementation Location: 
Net56, Incorporated 
1266 W. Northwest Hwy 
Suite 740 
Palatine, ll.. 60067 

Customer Owned Equipment 

A) 2 Xeon EM64T 3.6 Ghz/&OOMH.z 1MB L2, 2x512MB 

Page I of I 

B) 2 HS20·Xeon EM64T 3.6GHz/800MHz J MB L2, 2x512MB, 0/B.ay U320 

C) 2 IBM Fiber Channel Expansion Card 

D) 3 2Gbps FC 146.8 GB lOk Hot-Swap HDD 

E) 2 VMWare Virtual Infrastructure Node 

F) 2 8gig Memory upgrade 

Implementation Location: 
Zion Elementary School District 6 
2200 Bethesda Blvd 
Zion, n.. 60099 

Net56, Jnc. Owned Equipment 

A) 8 Cisco 2600 series Router(s) 

B) 8 Site Servers 

C) I Cisco Frrewall 
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-Exhibit 8 

Net56 LEASE LINE SERVICE OFFERING (Fonn N56 LL) 
' 

None Supplied. 
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